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Program Objectives

© Designing a successful program in canine and feline dentistry

© “Ramping it up” — approaches to improving patient care and dentistry income
* Maturing and expanding your program in canine and feline dentistry

® Preparing for the future: advanced options for patient health

Faculty will be available to answer your individual questions at multiple question & answer sessions, and
refreshment breaks.

We will limit attendance to the first 100 registrants. This limit allows us to maintain a high degree of personal
attention to each attendee and provide the informal access to both speakers and exhibitors. Please join us and
register early to avoid disappointment!

Please note that casual dress is appropriate for all meetings and social events.

ACCREDITATION
This program has been approved for up to 16 hours of continuing education credit by the UC Davis School of
Veterinary Medicine.

SEMINAR TUITION

Tuition received on or before January 31, 2008 is $595 with a reduced fee of $295 for students enrolled in
an accredited dentistry residency program with a letter from the Resident Director. This fee includes the Opening
Reception Friday evening, morning beverages and refreshments. There is a $50 non-efundable deposit. After
January 31, 2008, the full registration fee is $695. We will limit enrollment to the first 100 applicants.

MEETING CANCELLATION POLICY

A uition refund of the course registration fee, minus a $50 deposit, will be made provided nofice is received by
fax, email, or telephone on or before March 1, 2008. Because we are committed to costs, we are unable to
refund for any reason after March 1, 2008. Cancellation insurance is strongly recommended.

BUSINESS PRACTICE SESSION

Special arrangements have been made for spouses of participating veterinarians who work in the practice to
attend three business sessions from 11:30 AM to 12:20 PM on Saturday, Sunday and Tuesday. These sessions
will provide CE credit and address marketing and managing a dental service. Spouses of registered participants
may register for these sessions and receive CE credit for an additional fee of $60. Admission by ticket only.

Activities

OPENING RECEPTION
Friday, April 25th, following registration from 6:00pm-7:00pm. Come and meet your fellow meeting attend-
ees, and enjoy light snacks and beverages. Family and companions are invited too!

MAJOR SPONSOR
Virbac Animal Health

Royal Canin Veterinary Diets



Speakers

Jamie Anderson, DVM, MS, DAVDC, DACVIM
San Francisco Veterinary Specialists, SF, CA

Dr. Anderson completed her DVM and MS degrees at the University of California, Davis, completed an internship
and back-fo-back residencies at the University of Pennsylvania in dentistry and small animal infernal medicine.
She remained at Penn doing research for a year, was a lecturer at UC Davis for the following two years and has
been in specialty practice since that fime.

Linda DeBowes, DVM, MS, DAVDC, DACVIM
Veterinary Dental Referral, Tacoma, WA

Dr. DeBowes completed her DVM degree at Washington State University and residency in small animal intemnal
medicine at Kansas State University. She was on the faculty af Kansas State where she became board certified
in Dentistry as well. She spent 17 years at Kansas State before returning to Washington and entering private
practice. She is a partner in The Veterinary Dental Referral Service of Puget Sound in Tacoma, WA and is an
associate at the Shoreline Veterinary Dental Clinic.

Gregg DuPont, DVM, DAVDC, Fellow, AVD
Shoreline Veterinary Clinic, Seattle, WA

Dr. DuPont completed his DVM degree at the University of Florida and an alternative residency in denfistry in
Mesa, Arizona. He s a partner in The Veterinary Dental Referral Service of Puget Sound in Tacoma, WA, serves as
(linic Director of the Shoreline Veterinary Dental Clinic and Hospital Director of Halecrest Veterinary Hospital. He
is 0 past president of the American Veterinary Dental College and Academy of Veterinary Denfistry.

Tom Catanzaro, DVM, MHA, FACHE, DACHE
Veterinary Practice Consultants/Catanzaro & Associates, Colorado

Dr. Catanzaro received his DVM degree from Colorado State University and leads the largest veterinary-exclusive,
diplomate-vet consulting team in the US serving over 3,000 practices. He has authored or co-authored eleven
new veterinary management and leadership textbooks since 1997.

Jan E. llkiw, BVSc, PhD, Dipl. ECVAA, ACVIM (Anesthesiology)
School of Veterinary Medicine, University of California, Davis

Dr. llkiw completed her BVSc and PhD from the University of Sydney, Australio. She is the Associate Dean of
Academic Programs and Professor of Small Animal Anesthesiology and Critical Care in the Department of Surgical
& Radiological Sciences. She is a past Department Chair and past Service Chief for the Anesthesia/Critical Patient
Care unit at the William R. Pritchard Veterinary Medical Teaching Hospital. She’s served as a reviewer of several
scientific manuscripts and is a specialist in veterinary anesthesia.




Thursday Friday Saturday

Designing a successful program in canine & feline dentistry

Sund

“Ramping it up” — approaches to imy
dentistry income

7:30 am to .
8:00 am

Beverages

Beverages

The big picture: Effective & profitable dental programs
Periodontal care

® Purpose & process

® Acatis notadog: important differences & similarities

o The oral exam—translating findings to therapy & triage insights
© Probing & charfing

o Hand & ultrasonic scaling techniques & polishing

© Pain management Principles & practice

Q&A

Dental radiography: an essent
education

o (reating & interpreting the image
o Equipment essentials

o X-tay frequency for health?

o Using radiographs to promote paf
Return on investment: paying
supplies, labor & education

Faculty Roundtable on radiogr
Q&A

Pre-op patient assessment for the healthy dental patient

o Physical exam and clinical chemistry findings that alter your anesthesia plan
o Developing an anesthetic regimen

Anesthesia for dentistry

o Monitoring the healthy patient

Q&A

Getting started with oral sure
©  Special equipment needs
o (reafing reasonable expectations

General surgical consideration
o Suture selection ° S
®  Soft fissue management ® 0

Q&A

Mid Morning Refreshment Bre

91:::52;':: Mid Morning Refreshment Break
Essential equipment & products to support your dental
program
10:25 am  Roundtable of faculty reviewing their favorite hand and ulfrasonic
to equipment & dentistry products
11:15 am Virbac’s digital photography system
Q&A

Developing a home care progr
o The relationship between diet & d
© Special diefs

o (hews & hygiene

o (lient education to support succes

Royal Canin’s Turnkey Practic
Q&A

Effective marketing |
o (lient education: making the connection between dental and general health

o

o Fees and markefing: demonstrating need and value to clients so they say “yes'
Q&A

Effective marketing Il

o Marketing your experise

© Pricing prevention & extractions
o Selling the dental package

® Projected income & expenses

Q&A

..................................... 150 pa 10 6:00
Registration

Accommodations
Travel Arrangements

ACCOMMODATIONS & TRAVEL ARRANGEMENTS

UC Davis has appointed PASSPORT TO TRAVEL, INC., a professional travel management firm, to arrange
personal travel for participants at reduced prices. You may call toll free at (800) 456-3378 or FAX (209)
571-5602. Please make all of your travel arrangements through Passport To

Travel on the enclosed Travel Application.

HYATT REGENCY MAUI RESORT and SPA

The Resort is surrounded by tropical gardens, exotic birds, waterfalls and sapphire pools on 40 acres at the
heart of the ultimate Hawaiian experience. Unwind at the luxurious Spa Moana, Hawaii's only oceanfront full-
service salon and spa. Enjoy your choice of 5 restaurants featuring the resort’s award-winning culinary delights.

The spacious guestrooms include private lanai and a true feeling of Howaiian elegance.
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May 1
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Maturing & expanding your program in canine & feline dentistry

Preparing for the future: advanced options for patient
health

Beverages

Beverages

Common oral surgery procedures

® Extractions, including upper P,

® Oral nosal fistula

o Gingival hyperplasia

® Gingival masses

* Infraoral biopsy techniques & equipment

Post operative considerations & home care

Q&A

Advanced veterinary dentistry
© Root canal therapy

o (rowns & resforations
Periodontal surgery

Othodontics

Feline stomatitis

Other oral surgery

Q&A

Pre-op assessment for older & less healthy dental

patients

o Physical exam and clinical chemistry findings that alter your
anesthesia plan

© Balance anesthesia

Anesthesia for dentistry
® Local anesthesia o Monitoring the higher risk patient

Q&A

Defining roles for doctors & technicians
Determining reasonable expectations
Veterinary medical ethics

Defining boundaries

Oral exam

Periodontal debridement

Extractions

Q&A

Mid Morning Refreshment Break

Mid Morning Refreshment Break

Oral/dental emergencies
© Managing the phone call
 Common dental emergencies
o Educating the client

Equipment essentials
o Treating the emergency

When to refer to a specialist
Q&A

The cutting edge in veteirnary dentistry
© Industry insights info new products

Designing the follow-up regional programs:
What do you need, want & how should it
be presented?

Effective marketing Ill

o The bottom line: affording the investment to provide dental
care in your practice

o Dental expert's roundtable sharing economic realifies &
insights in dentistry as a practice enferprise

Q&A

Final thoughts: Making dentistry work in
your dinics

Q& A Meeting evaluation

From San Francisco or Los Angeles includes: round-rip cirfare, hotel accommodations for seven nights, compact
2+door car rental, and al airfare, hotel taxes, resort fee and porferage. Seminar participants have an option as to the
category of accommodations they prefer. Some categories have limited availability and require early reservations.

ROOM TYPE ROOM
OCCUPANCY
Terrace View Double
Single
Golf Mountain View Double
Single
Partial Ocean View Double
Single
Deluxe Ocean View Double
Single

SFO COST PER LAX COST
PERSON PER PERSON
$1620.00 $1570.00
$2690.00 $2640.00
$1920.00 $1870.00
$3290.00 $3240.00
$2020.00 $1970.00
$3490.00 $3440.00
$2170.00 $2120.00
$3790.00 $3740.00

*The Seven Night airInclusive price is based on the travel dates of Thursday, April 24 through Thursday, May 1, 2008. The car rental
is based on a 2 door 7-day rental (24 hour clock) and includes unlimited mileage. Passport To Travel is not responsible for overtime
charges, infant seat rentals, extra days not prepaid, fuel charges, insurance, surcharges, car taxes, or extra driver fees. The airfare
included in this price is subject fo change until package is paid in full




HOTEL ACCOMMODATIONS* (when not using the air-inclusive package)
Seminar parficipants have an option as to the category of accommodations they prefer. Some categories have
limited availability and require early reservations. The rates are per room and include hotel resort fee, porterage and
the present Howaii State tax 11.416%. The rates are the same for single or double occupancy.

ROOM TYPE SEVEN NIGHT RATE DAILY RATE
Terrace View $1890.00 $290.00
Golf Mountain View $2490.00 $390.00
Parfial Ocean View $2690.00 $430.00
Deluxe Ocean View $2990.00 $470.00

EXTRA PERSON CHARGE

Children under 18 years of age, who utilize the existing bedding in parents’ room, are $25.00 per week per
child. There is no charge for a crib. Extra adult in the same room is $85.00 per night and includes fax and
a rollaway bed. The maximum number of persons per room is 3 adults or 2 adults and 2 children.

AIRLINE RESERVATIONS — REDUCED RATES
(when not using the airinclusive package from San Francisco or Los Angeles)
PASSPORT TO TRAVEL will make every effort to arrange and fo provide the least expensive and most convenient method

of travel for you. Discounts apply for both coach and first class air. Please request your ailing reservations on the
enclosed travel application or call toll free (800) 456-3378. All airfure prices are subject to change until ficketed.

FREQUENT FLYER UPGRADES & FREE TICKETS
Passport To Travel will gladly make your arrangements for you. A service fee of $75.00 and $125.00 respectively
per ticket will be assessed.

CAR RENTALS

The AirInclusive package from the West Coast (San Francisco or Los Angeles) includes a compact car. Additional
choices are available for the following weekly add-on fee:

Mid-Size - $25.00 FullSize - $50.00 MiniVan - $175.00 Convertible - $150.00

CAR RENTAL RESERVATIONS (when not using the air-inclusive package)
Car rentals are recommended for travel around the island of Maui. If you are not using the inclusive package, we
can reserve one of the following types of cars for you: Compact, Mid-Size, Full-Size, Mini-Van or Convertible.

TRAVEL CANCELLATION POLICY
Cancellations made any time after deposit is received will incur a $75.00 per person administrative charge.
Cancellations made 90-75 days prior fo departure will be charged $150.00 per person, 74-61 days prior fo
departure will be charged $250.00 per person, and 60 days or less prior, there will be NO REFUND. Most
airfares are non-refundable from date of purchase.

CANCELLATION INSURANCE IS STRONGLY RECOMMENDED

To cover your investment due to unexpected illness of yourself or immediate family members (MEDICAL EXAM
REQUIRED BY MD). The insurance will protect you from loss of monies due from cancellation penalfies. Insurance must
be purchased within 14 days of deposit. (Date of birth needed for cost calculations indicate on Travel Application)

CONSUMER DISCLOSURE NOTICE

U. C. Davis School of Veterinary Medicine and Passport To Travel, refail travel agent, are acting as intermediaries or as agents for suppliers in selling services, which are not directly supplied by this travel
agency (such as air carriage, hotel accommodations, ground transportation, meals, tours, cruises, etc.). University of California and this agency, therefore, shall not be responsible for breach of confract or
any intentional or careless actions or omissions on the part of such suppliers, which result in any loss damage, delay, or injury and shall not be responsible for any injuries, damages, o losses caused to any
traveler in connection with ferrorist activities, social or labor unrest, mechanical or construction failures o difficulfies, diseases, local laws, cimatic conditions, abnormal conditions or developments, or any other
actions, omissions or conditions outside University of California and this agencys” control. Unless the ferm “guaranteed” is specifically stated in wting on your ficket, invoice or reservation finerary, we do not
guarantee any such suppliers’ rates, booking, or reservations. Your retention of tickets, reservations, or booking after issuance shall consfitute consent to the above, and an agresment on your part fo convey
the confents hereof to your travel companions or group members. Traveler assumes complete and full responsibility for, and hereby releases the University of California and this agency from, any duty of
checking and verifying any and all passport, visa, vaccination, or other entry requirements of each desfination and all safety and security conditions of such desfinations, during the length of proposed travel.

465801 907



Please type or print. Please fill out all categories on both applications

CE APPLICATION FOR ENROLLMENT
UC Davis Veterinary Dentistry Seminar — April 24-May 1, 2008
Maui, Hawaii

Last Name:
First Name: M.I.
Degree:

Practice Name:
Practice Address:
City: State: Zip:

Practice Phone:

Fax:

Email:

Name as you wish it fo appear on nametag:

Name of spouse/companion:

Are you a (an): LJOwner U Partner  LEmployee [ Refired
Year Graduated: School/College:

Early Registration Fee: (5595 on or before 1/31/08, $695 after 1/31/08)

Business Practice Session: ($60)

Method of Payment:  [] Check — Made payable to: UC REGENTS
U] Credit Card

Check one: [ Visa LI MasterCard [ American Express
Card #:

Name as it appears on card:

Exp. Date:

Signature:

Tuition check must be in U.S. dollars payable through U.S.Bank

Mail/Fax this form fo:
Center for Continuing Professional Education
School of Veterinary Medicine, University of California
One Shields Avenue, Davis, CA 95616
Centerdcpe@ucdavis.edu
Fax: (530) 7527563 Phone Toll Free: (866) 426-593 / (30) 752-3905

NOTE:
By submission of registration application, enrollee agrees fo the cancellation & refund policy

BRCH




YOUR ISLAND EXPERTS

Why not extend your stay in Paradise? Arrive early or extend
your stay in Maui for a couple days of rest and relaxation. Our
Hawaii specialists can arrange pre-and post-meeting
extensions.

PRE-OR POST-MEETING EXTENSIONS

Treat yourself to a stopover in Honolulu with an excursion out
to Pearl Harbor's USS Arizona Memorial & USS Missouri
‘Mighty Mo” and a day at the Polynesian Cultural Center.
Three nights Ocean View starting at $545.00 per person.
Please indicate your interest on the travel application.

OPTIONAL ISLAND EXCURSIONS (Gratuities not included.)

Many of the activities listed below have been arranged
exclusively for the Veterinarian Meeting.  To ensure
availability, register early, as space is limited!

MORNING SNORKELING SAIL

Set sail from Ka’ananpali beach one of the most famous
beaches in the Hawaiian Islands. While cruising to the best
snorkel destination of the day, you will receive your snorkeling
instructions and enjoy a continental breakfast.  After
snorkeling, relax, sit back and have a delicious deli lunch.
Perfect for beginners or experienced snorkelers. All snorkel
gear included.

Time: 8:30 AM -2:30 PM
Date: Friday, April 25 or Monday, April 28
Price: Adult - $118.00 / Child (2-12) $59.00

DOWNHILL BICYCLE TOUR (Maximum 13 riders)

Experience the bicycle adventure of a lifetime. Start with a
continental breakfast at base camp then proceed to Haleakala
Crater to begin your fully guided sunrise safari. Descend
downhill coasting 30 miles with only 400 yards of pedaling
required from summit to sea. You will make several stops and
photo opportunities along the way with a breakfast stop at the
Sunrise Market. Minimum height 5 ft with 26” inseam required.

Date: Friday, April 25
Time: 2:30 AM
Price: $164.00

DRUMS OF THE PACIFIC LU’AU

The sound of the conch, the beating of the drums and the
echoes of the Hawaiian chant signal the start of Hawaii's most
exciting Luau.  The drums of the Pacific Polynesian
Spectacular, take you through a journey of the islands of
Polynesia, complete with authentic imu and torch lighting
ceremonies, dance and music of old and enjoy the exotic
flavors of native Hawaiian cuisine.

Price: Adult - $125.00 / Teen (13-18) $90.00 / Child (4-12) $79.00
Date: Sunday, April 27
Time: 5:30 PM

SUNSET SAIL

Enjoy Maui's Premiere Sunset Cruise aboard the Pride of
Maui, with over 3000 square feet of deck space you can enjoy
panoramic views and unobstructed photo opportunities of
Maui's majestic coastline. Relax in comfort, sit back and enjoy
delicious hors d’oeuvre, premium bar and live music.

Time: 4:30 PM -7:30 PM
Date: Saturday, April 26
Price: Adult - $68.00 / Child (3-12) $36.00

SKYLINE ECO-ADVENTURES (Minimum age 10 years and

minimum weight 80 pounds and maximum weight 260 pounds
for both tours.)

Haleakala Skyline Tour (Maximum 12 per day)

Imagine yourself soaring over guiches and through the trees
along the slopes of one of the world’s largest volcanoes. An
adventure that blends a short hiking experience with five
picturesque zipline crossings, the Haleakala Skyline Tour
promises to be one of the most memorable activities you can
do on the island of Maui.

Date: Saturday, April 26 & Wednesday, April 30
Time: 3:00 PM
Price: $93.00

Ka'anapali Skyline Adventure (Minimum 5 per day)

This land steeped in legend, with panoramic views, plunging
cliffs, and lush valleys, plays host to a zipline adventure unlike
any other in the world. The adventure begins with an exciting
6-wheel drive Pinzgauer ride deep into the rugged and
beautiful lands above Ka'anapali. Once there, eight amazing
ziplines allow you to soar high above streams and waterfalls as
you experience this piece of wild Hawaii.

Date: Friday, April 25 * Time: 8:00 AM
Date: Monday, April 28 * Time: 11:00 AM
Price: $ 166.00

MAUI MYTH & MAGIC ULALENA SHOW

A tribute to the cultures and traditions of Hawaii. The 75-
minute production features a cast of more than 20 performers.
Experience a magical journey into the myths and history
through music, dance, song, humor, and acrobatics. The
theater features surround-sound, the latest in lighting
technology and a rotating stage, which guarantees a fantastic
show. Producer’s Package with preferred seating.

Date: Tuesday, April 29
Time: 5:30 PM -7:30 PM
Price: Adult (13+) - $73.00 / Child (3-12) $31.00

OPTIONAL TOUR CANCELLATION POLICY

All optional tour cancellations must be made by March 25t to
receive a refund.
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