
Caring Support

The Pet Loss Support Hotline provides a telephone support service
and nonjudgmental outlet for people to express their feelings and
concerns . It also plays an important role in the education of future
veterinarians.

Animals enhance our lives in many ways. It’s no wonder
we can become so emotionally attached to them. Every
so often a very special animal finds a unique place in our

heart. The end of the relationship with that special animal can
be devastating.

The Pet Loss Support Hotline is a special resource for people
who are dealing with difficult emotional issues concerning their
companion animals.

When we must face the loss of an animal companion, we may
be shocked to find ourselves experiencing intense grief. We may
experience grief as we anticipate the loss of a sick or elderly pet,
after the animal has died or has been lost in some other way, or
even long after the animal is gone from our life. It might even be
worrisome to have such an overwhelming response to losing
what others think of as “just an animal.” 

The hotline is staffed by UC Davis veterinary students who
are trained by a professional grief counselor. Student volunteers
are familiar with the human-animal bond, the grief that can
accompany companion animal loss, and the grieving process.
They offer supportive communication skills and can also make
appropriate referrals.

Pet Loss Support Hotline volunteers are available simply to
listen, to help you sort through emotions or questions you may
have, or to help you find other support in your geographical
area. They can also send you supportive reading materials, free
of charge, such as poems, stories, articles and a reading list of
helpful books. 

And it’s not just the callers who benefit—The Pet Loss
Support Hotline is also an important part of the education of
future veterinarians. Veterinary students who serve as hotline
volunteers develop skills in handling stressful situations that
will arise both for themselves and their staff members, as well as
the ability to help their clients deal with decisions and emotions
concerning their companion animals.

Established at UC Davis in 1989 as the first of its kind, The 
Pet Loss Support Hotline has handled thousands of phone

calls from the United States and Canada. Thirteen hotlines
at veterinary schools across the country are modeled after

the UC Davis Pet Loss Support Hotline, which is made pos-
sible through the generosity of IAMS and other donors. The

new toll-free number is supported by the Animal Health
Foundation headquartered in Southern California.
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Many pets are considered part of the family.
When an animal plays such an important 
role in their life, an owner may have the same
reaction to the loss of that animal that they would
to the loss of a human loved one. Some people
are surprised by their deep sense of loss. 

The hotline helps us as veterinary students to be
well prepared to offer care and compassion to
our future clients when they are faced with the
loss of a beloved companion animal. It also rein-
forces the reason I chose to become a veterinari-
an by allowing me to see the close bonds of
owner and pet, and encouraging me to prolong
the duration of that relationship.

Working on the hotline, which is very emotional,
makes you want to go home and hug your own
dog and cat.


